RESOLUTION NO. 9-20 - WATER LEAK ADJUSTMENT

A RESOLUTION ADOPTING A WATER LEAK ADJUSTMENT POLICY FOR THE
CITY OF ST. MARYS, KANSAS.

WHEREAS, the City of St. Marys, Kansas, operates certain municipal utilities in
accordance with Kansas Statutes, and the City of St. Marys Municipal Code; and

WHEREAS, the Governing Body has identified the need for a formal “Leak Adjustment
Policy” for the adjustment of a customer’s water bill when said customer promptly repairs a

discovered water leak; and
WHEREAS, the Governing Body desires to establish a formal policy for city staff to follow
in order to make adjustment(s) to a customer’s water bill when the customer promptly repairs a
discovered leak; and

NOW, THEREFORE BE IT RESOLVED, by the Governing Body of the City of St. Marys,
Kansas, that the Water Leak Adjustment Request form attached as ‘Attachment A’ is hereby
adopted and is required to be completely filled-out in order to be eligible for consideration for a

water leak adjustment.
PASSED AND ADOPTED THIS 15" DAY OF DECEMBER, 2020, BY THE

GOVERNING BODY OF THE CITY OF ST. MARYS, KANSAS.
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Attachment A

CITY OF ST. MARYS
P.O. Box 130

St. Marys, Kansas 66536
785-437-2311

Fax: 785-437-2354
ST. MA RYS www.smks.info

Water Leak Adjustment Request

Each water account is eligible to receive one adjustment during a 12-month period for an
underground or outdoor water leak. To be eligible, customers must have made reasonable efforts
to locate the leak and initiate repairs within 5-days of the customer's initial notification of increased
usage. Water loss due to theft, vandalism, or construction damage is not covered and is the
responsibility of the customer.

The City Manager, or designee, shall process water leak adjustment requests by reducing the
excess usage (based upon the previous month) cost by one-half, up to 100,000-gallons. All other
requests are handled by the City Commission.

Completion of a Water Leak Adjustment Request does not guarantee an adjustment will be made
to your water bill. The account must remain current and bills paid by due date to avoid additional

service charges.

Please provide all of the information requested below:

Today’s Date: Customer’s Service Address:

Customer Name: Account Number:

Date leak was discovered: Date leak was repaired:
Who repaired the leak:

Describe the leak and how it was repaired:

Signature of Account Holder:

Utility 437-2200 Street 437-6161 Non-Emergency 321-1911



